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1.0    cTouch Screens 

The cTouch screens are the replacement for the projectors, whiteboards and flip chart paper that 
were previously used. This makes preparing meeting rooms easier as all the equipment is already in 
situ and ready to go. The other improvement now is that the process is the same for all centres. 

Whilst the stands that hold the screens may differ depending on location, the functionality of the 
screens is the same. To begin, power the screen on using the central button at the bottom of the 
screen. 

 

Once the screen has powered on you will be presented with the following screen. 
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If the above screen does not appear press the button you used to power the screen on once and a 
tool bar will appear on the screen. Once the tool bar appears you need to click the circle button 
which is located in the centre of the toolbar. 

Once the above screen appears you have a few options available depending on what the resident 
wishes to use the screen for during their meeting. 

Underneath the clock app in the middle of the screen you will see that there are four apps and they 
are as follows from left to right. 

• MirrorOp – This app is designed for people with the MirrorOp app. This app is disabled on 
the screens so please do not use. 

• UBoardMate – This app is a virtual whiteboard that will allow you to draw and write. There 
are instructions available the first time that the app is launched which explain all the 
features and settings of the app. The pens for the whiteboard are located around the edge 
of the screen. There should be three per screen. 

• Internet – This app designed for browsing the net. This app is disabled on the screens so 
please do not use. Any internet use should be used through the residents own computer 
using York Data Services network. 

• Files – This app is where all files and documents created on the screen are saved. These can 
be removed on a USB pen and taken away with the residents. If this app needs to be used 
after a meeting then please contact facilities. 

 

Using the cTouch Screen To Display a Resident’s Computer 

If the resident wishes to display their own computer on the screen, we have two ways of doing this. 
The first way is using traditional cables. In each room is a loom of cables that have nearly every 
connector needed. These can be connected to the resident’s computer and to the panel that will be 
located either below the screen or just to the side. On the panel it will tell you which channel the TV 
needs to be on to display the picture.  

To change the channel/input that the cTouch screen is displaying, press the middle button once to 
display the tool bar. Then press the input button as shown in the image below. 
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Pressing the input button will change the tool bar to give the following options. 

 

Please note that the cables should be used as a last resort to connect a resident’s computer as this 
limits wear and tear on the ports and the cables. When not in use the cables should be coiled loosely 
and stored safely. 

Your primary method of connecting the screens should be the Barco Clickshare.  

1.1    Barco Clickshare 

The Barco Clickshare is a new technology that we have purchased to alleviate the masses of cables 
needed to connect residents’ laptops and computers to our conferencing equipment. The Barco 
Clickshare also allows residents to turn a laptop or PC into a touchscreen. 

To set up the Barco Clickshare turn on the tv and navigate to channel HDMI 3, (For help on changing 
the input/channel, please go to section 1.0 of this guide). 

Once you have selected HDMI 3 you will be displayed with the following screen. 
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The next step is to connect the click share to your chosen computer. Within each meeting room you 
will find a Clickshare tray containing two dongles as per the picture below. 

 

 

 

Take one of the dongles out of the tray and connect it into any USB socket on your computer. This 
will only fit into a USB socket and will only go in one way round. Please do not force the dongle into 
the socket as this will cause damage to both the dongle and the computer! 

Once the dongle is inserted into the computer you will need to take the following steps. 

Connecting Via PC/Laptop 

Once the dongle has been connected it will begin flashing a white light. Once it begins flashing you 
need to open File Explorer (Windows) or Finder (MAC). On Windows computers. This is usually 
located at the bottom of the screen next to the start button as per the image below. 

 

 

If the icon is not present at the bottom of the screen you can click the start button and type file 
explorer straight after which will provide you with a button to press. 
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Once you have file explorer open you need to look down the left-hand side of the window that has 
just opened and look for Clickshare. Once you have found it click on it to display the files contained 
on it 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once you have double clicked the application, (as shown above), there will be a few second delay 
before a little load bar appears at the bottom right of the screen as shown in the image below. 

 

Once the load bar finishes it will display a message saying it is ready to connect and the flashing 
white light on the dongle will become constantly illuminated. The dongle is now ready. To begin 
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connecting your computer to the cTouch screen simply press the large silver button on the dongle. 
You will then see an exact copy of what is displayed on your computer on the cTouch screen. 

 

Please note that the process described above is for PC’s / Laptops running Windows. The process for 
Apple devices running Mac OS is very similar but the processes are done through finder which is the 
Mac equivalent of file explorer.  

Once the dongle is live the resident can leave their laptop to one side and use the cTouch screen to 
control their PC. Please note that there can be a split-second delay between pressing on the screen 
and it responding. 

To disconnect the dongle. Simply press the silver button again and remove from your PC. 

It is possible to connect both dongles to separate PC’s at the same time following the same process 
described earlier. When both dongles are connected to separate machines at the same time the 
buttons will function slightly differently. 

If both silver buttons are activated, it will half the screen on the cTouch and display both computers 
at the same time. If one person then clicks their button again it will remove their computer from the 
screen and make the other persons computer fullscreen. These buttons can be pressed as many 
times as necessary to change between machines. 

If you have any further queries regarding the Barco ClickShare then please contact your closest 
reception. 

1.2    Webcam’s 

Only two of the YSPL Meeting rooms have webcams. These are the Board Room at the Bio Centre 
and the Da Vinci Suite at the Catalyst.  

The cable for the camera in the Bio Centre Board Room is coiled up in a floor box in the centre of the 
meeting room, where as the cable for the Da Vinci suite webcam is coiled behind the cTouch Screen. 

The webcam’s are USB and will only fit in a USB port on the residents computer. Once the webcam is 
connected it is over to the resident to use their own video conferencing software and enable the 
camera.  

We do not provide video conferencing software for residents. 

1.3    Miscellaneous Device Connections 

On very rare occasions a resident may bring a computer or device that does not connect with any of 
the means described in the previous sections of this guide. We do have some cables to connect 
devices such as iPhones and Microsoft Surfaces, but do not have cables or connectors to cover every 
possibility.  

If you have any further questions, then please contact enquries@yorksciencepark.co.uk  
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