
 
YSPL Forum - 5 March 2025 

Innovation Centre Boardroom 
Attendees: 
Claire, Bruna & Tracy (YSPL) 
Kit (Communicate) 
Charlie (The Catalyst)  
Carie, Claire (Enterprise House) 
Brianna (IT Centre) 
Sarah (Innovation Centre)  
Danielle, Gavin (Bio Centre) 
Sophie (The Guildhall)  
 
CB welcomed everyone to the March forum.  All present introduced themselves and gave a brief 
overview of their company. 

 
News: 
 
York Cares Easter Egg Collection 2025 
 
We are collecting Easter Eggs for Children in York. Last year we received 147 eggs, so let's try to 
beat that number.  York Cares will collect the eggs from the Guildhall at 09.00 and Innovation Centre 
at 09.45 on Thurs 27 March.  
 
Bio Centre  
 
Who is responsible for the kitchen equipment in the communal kitchens? 
Tenants bring in their own cutlery and cups. Kettles, microwaves (where applicable) and toasters are 
the responsibility of YSPL. Noted a new toaster is needed in Bio Centre kitchen. 
 
Is the Vending Machine in the Innovate Lounge to be moved?  
No 
 
Enterprise House  
 
Alarm not being set as it is not on in the morning.  Are the cleaners setting it correctly, had there been 
a change in cleaners? 
Cleaning team is the same, it may be a tenant who is not setting it correctly on the way out. 
 
The benches that were in front of Enterprise House disappeared last summer.  Is it possible to replace 
them? 
CB confirmed that the University will be taking the lease back for Enterprise House in April, therefore 
all future requests will have to go through Estates. 
​
Innovation Centre 
 
Zip Tap is still not working on the ground floor in the kitchen .   
TK: To speak to the Estates Team. 
 
CB asked if anyone uses the large meeting room (Skills Studio) in the Innovation Centre?  As we are 
considering setting the room up as a standard boardroom style. 
Response was that it is used as a flexible space so leave as is. 
 
CB informed the tenants that we are thinking of refurbishing the IC reception area, mail room, seating 
area etc, what do the tenants present think? 



 
It was felt that the layout was fit for purpose. One tenant asked if they could use the Innovate Lounge 
for visitors who are awaiting training. CB responded yes. 
 
IT Centre 
 
Are we still getting a new kitchen? CB responded it is on hold at the moment, as we are not sure if we 
are keeping the lease.   As soon as we have a definitive answer from the University we will let IT 
tenants know. 
​
The Catalyst 
 
Can TC tenants use the Innovate Lounge?  
Action: Good question, BR will follow this up. 
 
It was noted that one of the Catalyst companies is disrespectful when it comes to other tenants using 
the kitchen amenities.  For example, never clear away pots and the number of people using the 
kitchen. 
Action: TK to speak to the tenant regarding this matter. 
 
Notes for TC tenants:  
 

●​ Webcams are now in all the meeting rooms at the Catalyst. 
●​ The coffee machine in Phase One is being upgraded to a larger machine. 
●​ New 12 seat meeting room will be created on the Ground Floor, date to be confirmed. 

 
The Guildhall 
 
York Conference manages the conference and event bookings at the Guildhall, at the moment they 
are not taking any bookings until they are fully staffed.  Can we update tenants when they know they 
are back to capacity.   
Action: TK to let Sophie know when the Conference Team is fully operational. 
 
It was reported that some hand soap dispensers are not working. 
Action: The dispensers are now working 
 
Sensors for the office lights any update. 
Unfortunately these are not able to be altered as they were installed by CYC on timer to be energy 
efficient. 
 
Can the big windows in the main office and high shelves be cleaned?   It was noted that Rob and 
Wendy do a great job at GH. 
Action: Will speak to Estates regarding the high level cleaning, as this is a specialist job. 
 
Notes: 

●​ From the 1st April YSPL will be taking over the bookings for the first floor meeting rooms at 
the Guildhall (excluding the Council Chamber). Food and drinks can be ordered via Campus 
Kitchen. 

 
BR - demonstration of the new Nexudus app which will in time replace the current tenant portal for 
booking meeting rooms. 
 
Next Forum Meeting: 
 
3 June 2025 


