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Car Parking Terms and Conditions <

Enforced by the University of York YOfk Science Pa[k

Travel & Transport, Estate Services

The following Car Parking Terms and Conditions are intended to ensure that resources for car parking are
used to the maximum effectiveness and to the benefit of all members of the YSPL community.

Do not leave on view valuables, documents or any other items which may be attractive to a thief. Ensure
that vehicles are locked at all times.

1. The Parking Scheme

1.1. The City of York Council has capped car parking at our 4 Centres. It is essential, therefore, that
this resource is managed as efficiently as possible.

1.2. YSPL and the University of York will regulate car parking in the Innovation Centre, Bio Centre,
IT Centre, and The Catalyst car parks. Parking is only permitted to those holding a Parking
Permit under the YSPL Parking Permit System.

1.3. Any vehicle parked on YSPL premises must comply with the provisions of this Parking Permit
System. Failure to comply with the provisions of these systems may result in a Parking Charge
Notice (PCN) being issued, and / or a Permit being withdrawn irrevocably. Sanctions for non-
compliance with these Terms & Conditions are detailed in Section 6.

1.4. Emergency vehicles are the only vehicles exempt from the requirement to hold a Parking
Permit for parking in any of YSPL car parks.

1.5. The management of car parking for people with disabilities is detailed in Section 4.

1.6. Motorcycles, scooters and mopeds should be parked in the designated areas as outlined in the
YSPL Handbook.

1.7. Parking in YSPL car parks is authorised only for activities connected with YSPL or YSPL tenants.

2. The YSPL Parking Permit System
2.1. Authorised Staff of tenant companies may apply for an annual Parking Permit via the portal.

2.2. "Authorised Staff" for the purpose of these Terms and Conditions will include current
employees of tenant companies/organisations/University tenants (where parking is not part
of the lease arrangement with a current lease agreement), based permanently within a YSPL
building and all YSPL employees.

2.3.  University tenants working permanently in one of the YSPL buildings — will be required to
apply/purchase a UoY staff (includes subsidiary companies & University Departments’)
‘virtual’ car parking permit via the University portal. You will also need to visit the main
reception of the building you are working in and apply for a physical YSPL car parking permit
allowing you to park in one of our car parks. A permit will be issued to you once we have
confirmation that you have applied for a university permit.

2.3.1. "Authorised Visitors", for the purpose of these Terms and Conditions, will include Bio Centre,
IT Centre and Innovation Centre. Please note that there is no visitor/guest parking
available at the Catalyst.
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2.3.2. Invited guests of tenant companies or YSPL staff (who remain on YSPL premises).

2.3.3. Members of the public visiting tenant companies or attending events/meetings on YSPL
premises.

2.3.4. Contractors/Consultants retained by YSPL (while working on YSPL premises). Contractors
who are working in the Catalyst may park at the side of the Catalyst building and are
required to go to reception for a hanging visitor permit.

2.3.5. Contractors/Consultants and University Tenants (where car parking is not part of the lease
arrangement) will be required to purchase a contractor permit for a non-refundable annual
charge, Contractor Monthly permit, Contractors Daily Hanger Permit or P&D.

2.3.7 General Car Parks Anyone, whether staff, student or visitor, may park in a General Car Park
on payment of the appropriate P & D fee as displayed in that car park. Holders of a Parking
Permit or Hanger Permit may park in a General Car Park, and if displaying a valid Permit, the
P & D fee is waived.

2.4. Hanger Visitor Permits for the Bio, IT Centre and Innovation Centre,

2.4.1. Authorised Visitors may park in Car Parks if they display a Hanger Permit provided to them
by any YSPL. Visitors go to the main reception and request a hanging visitor permit; your
visitor will be requested to provide the name of the company they are visiting so that this
can be written on the permit (this is in case YSPL need to contact owner).

2.4.2. These permits are valid for up to 24 hours on the day of use only, and may be used in
Innovation Centre, Bio Centre and IT Centre.

2.4.3. There are no visitor parking spaces at the Catalyst building. Visitors are welcome to use
the pay & display car parks (phone or card payment) at Field Lane and Kimberlow Lane.

2.5. Transfer of Permits

2.5.1. Permits are issued to specific vehicles whose registration details are endorsed on the
permit.

2.5.2. YSPL must be notified when tenant members of staff leave their employment, and permits
must be returned to YSPL.

2.5.3. Upon termination of lease/licence agreement all permits must be returned to YSPL staff.

2.5.4. Failure to return permits will result in a £10 fee for every permit not returned. This fee will
be charged to the tenant company.

3. General Criteria for the Usage of Car Parks
3.1.1. The General Criteria for Usage apply to each YSPL car park.

3.1.2. Parking in YSPL Car Parks is permitted only if the user clearly displays a valid Permit.
Permits authorise the holder to park on YSPL property, but do not guarantee a parking
space. Users should note that certain Permits (for example Hanger Permits) may specify the
times during which parking is permitted.

3.1.3.There are no dedicated parking spaces other than for people with disabilities, YSPL reserved
spaces, emergency vehicles and for service and delivery.

3.1.4.Access to all YSPL premises, including car parks of whatever category, is by permission of
YSPL.

3.1.5.YSPL retains the right to refuse entry to car parks, and to require users to leave car parks and
remove their vehicle, at any time and at the discretion of YSPL.

3.1.6.Vehicles must be properly parked within designated parking bays.
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3.2. Parking is strictly forbidden:

3.2.1. Inalocation where a notice clearly prohibiting parking is displayed, for example outside
emergency exits, plant rooms, delivery areas, disabled bays or on emergency access
routes.

3.2.2. Onyellow lines, hatched areas, or areas denoted with red or green road markings.
3.2.3. On grassed areas, on foot and cycle pathways or turning circles.

3.2.4. In areas temporarily cordoned off by YSPL or Estates staff.

3.2.5. Failure to comply may result in sanctions, as detailed in section 6.

3.2.6. All vehicles carrying a Permit, of whatever category, must be roadworthy or the Permit is
invalidated.

3.2.7. Permits are not transferable except when specifically authorised for shared use.

3.2.8. No alterations or changes can be made to the Permit. Any such changes will render the
Permit invalid. Changes and/or alterations of any kind can only be made by YSPL staff on
request. Copies of the Permit are invalid and if used, the vehicle is liable to be issued with a
PCN.

3.2.9.The Travel & Transport Staff, including staff seconded to the Travel & Transport Section, are
authorised to direct traffic on YSPL property, regulate entry to car parks, exercise control
over parking and ensure compliance with YSPL Parking Terms and Conditions.

3.2.10. No responsibility or liability is accepted by YSPL, its employees or agents for damage to or
loss of any vehicle or its contents parked on YSPL property.

3.2.11. People who fail to comply with these Terms and Conditions risk being issued with a PCN
and/or having their Permit revoked, as outlined in section 6.

3.2.12. To ensure that users of YSPL car parks are reminded of their responsibilities under these
Terms and Conditions, and the sanctions for failing to comply with these Terms and
Conditions, YSPL will, as it thinks fit, provide adequate road signage and road markings within
car parks, along access routes and at entrance points to YSPL property, subject to planning
constraints.

4, Drivers with Disabilities, Medical Conditions and other special circumstances

4.1.1.Special "Drivers with Disabilities Only" parking bays are provided within each main car park.
These spaces are dedicated for the use of vehicles clearly displaying an official Disabled
Parking Permit.

4.1.2.Drivers with disabilities should comply with all other provisions in relation to parking.
5. Applications for Parking Permits

5.1.1.Resident staff and YSPL/University tenants must complete a Car Parking Permit Application
via the Portal. The Application Form will be checked against YSPL records to ensure accuracy
before a Permit is issued. University tenants please refer to point 2.3.

5.1.2.0nce this approved YSPL tenants will be provided with a physical car parking permit for their
car.
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5.1.3.We issue one permit per tenant, with a maximum of three vehicles per permit. You must
ensure that you have the permit displayed in your car when you park on any YSPL car park.

5.1.4. Once a permit is issued, any amendments, such as changes due to lost permits or vehicle
information updates, will incur a £10 administrative fee. Additionally, if permits are not
returned, a £10 administration fee will be charged to you or your company

Sanctions for Non-Compliance with these Terms and Conditions

6.1. The driver of each vehicle who park a vehicle in YSPL car parks are required to conform to the
terms and conditions outlined for use of the car parking facilities. By entering onto YSPL
property and parking a vehicle, the driver of that vehicle enters into a contract with YSPL and
agrees to comply with the terms and conditions for use.

6.2. The car parks are patrolled by the University Travel and Transport team, on behalf of YSPL, to
ensure all drivers are complying with the terms and conditions for parking.

6.3. Parking Charge Notices (PCNs) will be issued to drivers who are found to have parked their
vehicles in breach of the terms and conditions.

6.4. PCNs will be issued for the following reasons:
Code Description

e No Parking Permit On Display

e Parked outside of parking bays or causing an obstruction
e Incorrect permit for car park

e Expired Permit

e Invalid Permit for Day

e Expired P&D Permit

e Parked causing an obstruction/danger

e Not parked in a designated space

e Invalid permit for vehicle registration number

Permit not clearly displayed

Parked for longer than permitted

e Parked in a disabled bay without displaying a valid disabled badge
e Parking in a reserved bay

e Parked in a restricted bay before 09:30

e Parked on Double Yellow Lines

6.5. A PCNis payable at the rate of £95.00 and must be paid by no later than the 28th day
beginning on the day that the PCN is issued. A discounted amount of £50.00 will be accepted
as final payment if that payment is received by the university in 14 days from the date of issue
of the PCN.

6.6. These charges are not a penalty but are a pre-estimate of the actual losses (liquidated
damages) which are recoverable under UK contract law. In order to recover an unpaid Parking
Charge, the University reserve the right to take legal action against the driver of the vehicle. If
the driver is unknown, the details of the registered vehicle keeper will be obtained from the
DVLA and the University will write to the vehicle keeper requesting the details of the driver. In
such a situation the registered keeper will be obliged under the Protection on Freedoms Act
2012 (POFA 2012) to supply the contact details of the driver. If the keeper refuses to supply
this information, then under POFA 2012 the University has the right to pursue payment for
the parking charge from the registered keeper of the vehicle.

6.7. Failure to comply with these Terms and Conditions may result in the following:
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6.8.

6.9.

6.7.1. Withdrawal of an individual's authorisation for an existing Parking Permit

6.7.2. Withdrawal of an individual's authorisation for a Parking Permit in the future

6.7.3. Withdrawal of an individual's permission to access all YSPL car parking facilities, now

and in the future.

6.7.4. The issue of a Parking Charge Notice.

To assist in the management of parking on YSPL property, the issue of PCNs will be operated
under the direction of the Mailroom and Transport Manager.

YSPL or its agent (the University of York) reserves the right to issue a PCN to any vehicle,
including cars, motorcycles, scooters and mopeds, parked in breach of these terms
and conditions.

6.9.1

6.9.2

6.9.3

The collection of fees in respect of PCN - the University of York may make use of an
external contractor to process the parking charge notices.

The PCN may only be removed by the driver of the offending vehicle.

YSPL or its agent (the University of York) reserves the right to affix a 'Warning Notice'
to vehicles displaying a valid Parking Permit on the first occasion of a breach of these
Terms and Conditions for which the issue of a PCN would be the appropriate sanction.
The warning will remain on record for twelve months. On a second breach of these
Terms and Conditions within that period, the vehicle will be issued with a PCN without
further warning. The use of a warning notice is discretionary and would usually be
issued for a minor infringement of the parking Terms and Conditions. A PCN, instead
of a Warning Notice, will be issued for infringements such as parking in a manner that
endangers others; prevents access for emergency vehicles for parking in disabled
bays.

YSPL or its agent (the University of York) reserves the right to have vehicles parked in
breach of the terms and conditions towed away at the owners’ expense — after being
issued a 28-day warning notice.

YSPL or its agent (the University of York) reserves the right to dispose of vehicles
abandoned on YSPL premises.

Implementation and Management of these Terms and Conditions

7.1.1.The implementation and management of these Terms and Conditions on behalf of YSPL and
the University shall be the responsibility of the YSPL General Manager and the Director of
Estates and Campus Services with operational management delegated to the Mailroom and
Transport Manager.

Anyone choosing to park on YSPL property must do so in accordance with these terms and conditions.
Anyone found parking in a way that contravenes these terms and conditions is issued with a parking charge
notice.

Complaints/Appeals and non-payment

Complaints and representations should be directed to the Mailroom and Transport Manager in the first
instance.
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Appeals against PCN should be made to https://www.openparking.co.uk/ If you are not satisfied with the
outcome, you can make a further appeal to the Independent Appeals Service (IAS)

The Independent Appeals Service provides an Alternative Dispute Resolution (ADR) scheme for
disputes. The University may engage with the IAS ADR service at our discretion should further dispute
arise over this charge in the future.

Please note: If you wish to challenge the validity of this charge then you must use the appeals
procedure detailed above. Other issues can be dealt with under the complaint’s procedure. If you wish
to complain, you MUST complain to us directly in the first instance by writing to us at the address
detailed on your Parking Charge Notice. If you are not satisfied with our response, then you may refer
your complaint to the IPC. Further details can be found at www.thelPC.info
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